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Hot Cut Work Time Analysis
Back-up Data

standard
activity survey average deviation outlier: greater than 2 standard deviations

type work group number time time of times above the mean equals 1
disconnect co frame 1 5.00 2.78 2.20 0
disconnect co frame 1 5.00 2.78 2.20 0
disconnect co frame 1 5.00 2.78 2.20 0
disconnect co frame 1 5.00 2.78 2.20 0
disconnect co frame 1 5.00 2.78 2.20 0
disconnect co frame 1 5.00 2.78 2.20 0
disconnect co frame 1 500 2.78 2.20 0
disconnect co frame 1 10.00 2.78 2.20 1
disconnect co frame 1 10.00 2.78 2.20 1
disconnect co frame 1 15.00 2.78 2.20 1
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 1.00 6.81 4.21 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 2.00 6.81 4.21 0
disconnect co frame 2 3.00 6.81 4.21 0
disconnect co frame 2 3.00 6.81 4.21 0
disconnect co frame 2 3.00 6.81 4.21 0
disconnect co frame 2 3.00 6.81 4.21 0
disconnect co frame 2 4.00 6.81 4.21 0
disconnect co frame 2 4.00 6.81 4.21 0
disconnect co frame 2 5.00 6.81 4.21 0
disconnect co frame 2 5.00 6.81 4.21 0
disconnect co frame 2 5.00 6.81 4.21 0
disconnect co frame 2 6.00 6.81 4.21 0
disconnect co frame 2 7.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
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Hot Cut Work Time Analysis
Back-up Data

standard
activity survey average deviation outlier: greater than 2 standard deviations

type work group number time time of times above the mean equals 1
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 681 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 10.00 6.81 4.21 0
disconnect co frame 2 20.00 6.81 4.21 1
disconnect co frame 4 3.00 37.15 25.68 0
disconnect co frame 4 5.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
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t-'0t Cut Work Time Analysis
Back-up Data

standard
activity survey average deviation outlier: greater than 2 standard deviations

type work group number time time of times above the mean equals 1
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect CO frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 25.00 37.15 25.68 0
disconnect co frame 4 30.00 37.15 25.68 0
disconnect co frame 4 30.00 37.15 25.68 0
disconnect co frame 4 30.00 37.15 25.68 0
disconnect co frame 4 30.00 37.15 25.68 0
disconnect co frame 4 30.00 37.15 25.68 0
disconnect co frame 4 30.00 37.15 25.68 0
disconnect co frame 4 40.00 37.15 25.68 0
disconnect co frame 4 40.00 37.15 25.68 0
disconnect CO frame 4 90.00 37.15 25.68 1
disconnect co frame 4 90.00 37.15 25.68 1
disconnect CO frame 4 90.00 37.15 25.68 1
disconnect co frame 4 90.00 37.15 25.68 1
disconnect CO frame 4 90.00 37.15 25.68 1
disconnect co frame 4 90.00 37.15 25.68 1
disconnect co frame 4 90.00 37.15 25.68 1
disconnect co frame 4 90.00 37.15 25.68 1
disconnect co frame 4 90.00 37.15 25.68 1
disconnect co frame 4 90.00 37.15 25.68 1
disconnect co frame 15 2.00 3.13 0.87 0
disconnect co frame 15 2.00 3.13 0.87 0
disconnect co frame 15 2.00 3.13 0.87 0
disconnect co frame 15 2.00 3.13 0.87 0
disconnect co frame 15 2.00 3.13 0.87 0
disconnect co frame 15 2.00 3.13 0.87 0
disconnect co frame 15 2.00 3.13 0.87 0
disconnect co frame 15 2.00 3.13 0.87 0
disconnect co frame 15 2.00 3.13 0.87 0
disconnect co frame 15 2.00 3.13 0.87 0
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Hot Cut Work Time Analysis
Back-up Data

standard
activity survey average deviation outlier: greater than 2 standard deviations

type work group number time time of times above the mean equals 1
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 3.00 3.13 0.87 0
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
disconnect co frame 15 5.00 3.13 0.87 1
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Hot Cut Wor!' Time Analysis
Back-up Data

standard
activity survey average deviation outlier. greater than 2 standard deviations

type work group number time time of times above the mean equals 1
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 209 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 2.00 5.16 2.09 0
disconnect co frame 21 3.00 5.16 2.09 0
disconnect co frame 21 3.00 5.16 2.09 0
disconnect co frame 21 3.00 5.16 2.09 0
disconnect co frame 21 4.00 5.16 2.09 0
disconnect co frame 21 4.00 5.16 2.09 0
disconnect co frame 21 4.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect CD frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
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Hot Cut Work Tim., Analysis
Back-up Data

standard
activity survey average deviation outlier: greater than 2 standard deviations

type work group number time time of times above the mean equals 1
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 209 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 5.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 209 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 6.00 5.16 2.09 0
disconnect co frame 21 7.00 5.16 2.09 0
disconnect co frame 21 8.00 5.16 2.09 0
disconnect co frame 21 8.00 5.16 2.09 0
disconnect co frame 21 8.00 5.16 2.09 0
disconnect co frame 21 10.00 5.16 2.09 1
disconnect co frame 21 10.00 5.16 2.09 1
disconnect co frame 21 10.00 5.16 2.09 1
disconnect co frame 21 10.00 5.16 2.09 1
disconnect co frame 21 10.00 5.16 2.09 1
disconnect co frame 21 15.00 5.16 2.09 1
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0

._--_._- ---_._---
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Hot Cut Work Time Anal,'sis
Back-up Data

standard
activity survey average deviation outlier. greater than 2 standard deviations

type work group number time time of times above the mean equals 1
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 1.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect CO frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
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Hot Cut Work Time Analysis
Back-up Data

standard
activity survey average deviation outlier: greater than 2 standard deviations

type work group number time time oflimes above the mean equals 1
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 213 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 124 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 20 00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 2.00 2.13 1.24 0
disconnect co frame 22 3.00 2.13 1.24 0
disconnect co frame 22 3.00 2.13 1.24 0
disconnect co frame 22 3.00 2.13 1.24 0
disconnect co frame 22 3.00 2.13 1.24 0
disconnect co frame 22 3.00 2.13 1.24 0
disconnect co frame 22 3.00 2.13 1.24 0
disconnect co frame 22 5.00 2.13 1.24 1
disconnect co frame 22 5.00 2.13 1.24 1
disconnect co frame 22 5.00 2.13 1.24 1
disconnect co frame 22 5.00 2.13 1.24 1
disconnect co frame 22 5.00 2.13 1.24 1
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Hot Cut Work Time Analysis
Back-up Data

type work group
disconnect co frame
disconnect co frame

activity
number

22
22

survey
time

5.00
10.00

average
time

2.13
2.13

standard
deviation
oftimes

1.24
1.24

outlier: greater than 2 standard deviations
above the mean equals 1

1
1
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New Jersey (OEM MOOs with FCC Assumptions):

Verizon starts with average minutes of use per line per month derived from state-specific
analysis of Dial Equipment Minutes (DEM) data. Verizon allocates those state-specific minutes
to call types based on its understanding of the assumptions the FCC uses in its analysis. It is our
understanding that the FCC assumes 1200 originating and 1200 terminating local minutes of use
and 370 originating and terminating intraLATA toll, intrastate interLATA, and interstate
interLATA minutes of use. Verizon understands that all intraLATA toll minutes of use are
assumed to be routed to an lXC POP. Verizon also understands that the non-local minutes of use
are split evenly between originating and terminating. That gives a total of 2770 minutes of use
per line per month of which 43.32% are originating local, 43.32%'are terminating local, 6.68%
are originating to an IXC POP and 6.68% are terminating from an lXC POP. Verizon then
applies these percentages to the state-specific DEM minutes to allocate them to call types.

For transport, Verizon again assumes what the FCC uses in it analysis. We assume that
25% of the local minutes of use are intraoffice. Of the remaining 75% oflocal minutes of use,
we assume that 20% are tandem routed and 80% are direct routed. Likewise for the non-local
minutes of use to and from and lXC POP, Verizon assumes that 20% are tandem routed and 80%
are direct routed. For the Verizon-South states, Verizon assumed common transport mileage to
be 10 miles.

For New Jersey, Verizon assumed 1767 total minutes ofuse per line per month based on
analysis of DEM data. Applying the above assumptions results in the following allocation of
minutes: 765 originating and 765 terminating local minutes of use and 118 originating and 118
terminating intraLATA toll, intrastate interLATA and interstate interLATA minutes ofuse.

Likewise, For New York, Verizon assumed 1898 total minutes of use per line per month
based on analysis ofDEM data. Applying the above assumptions results in the following
allocation of minutes: 822 originating and 822 terminating local minutes ofuse and 127
originating and 127 terminating intraLATA toll, intrastate interLATA and interstate interLATA
minutes of use.
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Before the
Federal Communications Commission

Washington, D.C. 20554

In the Matter of

Application by Verizon New Jersey
Inc., Bell Atlantic Communications,
Inc. (d/b/a Verizon Long Distance),
NYNEX Long Distance Company
(d/b/a Verizon Enterprise Solutions),
Verizon Global Networks Inc., and
Verizon Select Services Inc., for
Authorization To Provide In-Region,
InterLATA Services in New Jersey

)
)
)
)
)
)
)
)
)
)
)

CC Docket No. 02-_

SUPPLEMENTAL DECLARATION OF JOHN A. TORRE

1. My name is John A. Torre. My business address is 1095 Avenue of the

Americas, New York, NY 10036. I am Vice President of Strategic and Business

Planning for Verizon. In that role, I lead the teams responsible for developing the

Strategic Plan, Business Plan and Competitive Market Analysis for the

Telecommunications business.

2. I have more than 20 years of experience in the telecommunications

industry, in numerous financial positions, working for Verizon, Bell Atlantic and New

Jersey Bell. Prior to holding my current position, I was Executive Director - Business

Planning for Bell Atlantic. I received my Bachelor's of Science Degree in 1973 from

Villanova University in Engineering and my Masters of Business Administration in 1980

from Fairleigh Dickinson University. I am a Certified Public Accountant licensed in

New Jersey.



Verizon, New Jersey 271, Torre Supplemental Declaration

3. Appended to this declaration as Attachment 1 is a document entitled

"Update of Local Competition in New Jersey." This document contains information

collected from internal Verizon databases. I supervised the collection of all data

presented in "Update of Local Competition in New Jersey." The report accurately

reflects the data contained in those internal databases.

2



I declare under penalty ofpeIjury under the laws of the United States ofAmerica that the
foregoing is true and correct.

Executed on March~2002



---------------
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UPDAIE OF LOCAL COMPETITION IN NEW JERSEY

1. This paper briefly outlines competitive developments in New Jersey in the time
since Verizon filed its original long distance application for the state.

A. Summary.

2. At the time Verizon filed its original application, the most recent data available
were from October of 200I. Since that time, competition has continued to increase rapidly in
New Jersey. See Table I. In the last four months for which data are now available:

• CLECs have added a net total of approximately 50,000 lines, and are now serving a
very conservatively estimated 613,000 lines in New Jersey;

• CLEC have added approximately 43,000 lines that they serve either wholly or
partially over facilities they have deployed themselves, increasing to approximately
404,000;

• CLECs have nearly doubled the number ofUNE platform lines they serve,
increasing to approximately 39,000;

• CLECs have more than doubled both the number of residential lines that they serve
using some or all of their own facilities and the number of residential lines they
serve through the UNE platform.

Table I. Summary of Competitive Data in New Jersey

October 2001 JanuarylFebruary 2002 A

Residential Business Total Residential Business Total

Facilities-Based ••• ••• 360,000 361,000 ••• ••• 403,000 404,000
Lines""

UNE Platform Lines 800 21,000 22,000 1,700 37,000 39,000

Resale Lines 56,000 126,000 182,000 55,000 116,000 171,000

Total 57.000 507,000 564,000 57,000 556,000 613,000

A E91 I listings data are as ofFebruary 2002; Platform and Resale data are as of January 2002.
M Based on E91 I listings; includes unbundled loops.

B. Details.

3. In the last four months for which data has become available since Verizon's
original application was filed, competing carriers have added a net total of approximately 50,000
new lines in New Jersey. Since October 2001, CLECs have added large number of new lines
using their own facilities to serve both business and residential customers, and there has been
even more significant growth in the number of business and residential lines that CLECs serve
through the UNE platform.
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4. There has been a significant increase in CLEC residential lines since October.
Based on the E911 listings they have obtained as of February 2002, the number ofresidential
lines served by CLECs either wholly or partially over facilities they have deployed themselves
(including in all cases their own local switches) has increased since October, from *** ***
to *** ***. From October through January, the number ofCLEC residential lines served
through UNE platforms has also increased, from 800 to 1,700.

5. CLECs also have continued to add very large number of new business lines.
Based on the E911 listings they have obtained as of February 2002, CLECs added approximately
43,000 business lines either wholly or partially over facilities they have deployed themselves
(including in all cases their own local switches) since October. From October through January,
CLECs also added more than 16,000 business lines through platforms.

6. With one exception, each of the four carriers that were providing service to
residential customers in October using either facilities they deployed themselves or through
platforms has increased the number ofresidential lines they are serving since that time. For
example, Broadview has added *** *** residential lines that it is serving either wholly or
partially over facilities it has deployed itself (including its own local switches). Network Plus
has added *** *** residential lines that it serving through platforms. MetTel has added
*** *** residential lines that it serving through platforms. The number of residential lines
that eLEC serves through UNE platforms decreased by approximately *** *** between
October and January, although eLEC continues to serve *** *** residential lines through
platforms.

7. In addition to these four carriers, CoreComm (ATX) added approximately
*** *** residential lines through platforms between October and January. CoreComm also
added more than *** *** business lines through platforms during that period, which it
appears to have converted from resale lines.

8. Finally, AT&T is now serving approximately *** *** total business Jines
in New Jersey, including approximately *** *** provided through platforms and the
remainder provided either wholly or partially over facilities it has deployed itself (including in all
cases its own switches). In the last four months alone, AT&T added approximately
*** *** new business lines, including *** *** provided through platforms.
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February 25, 2002

By Hand

Henry Ogden, Esq.
Acting Secretary
Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re: Verizon NJ Performance Reports for January 2002
Docket No. TX98010010

Dear Acting Secretary Ogden:

Enclosed are the original and ten copies ofperformance reports for the month of
January 2002 for Verizon NJ Retail/CLEC Aggregate, Verizon NJ Affiliate Aggregate, and
Verizon NJ Affiliate Specific.

Also enclosed is a Change Control Log, which is also being provided to parties on
the service list. Consistent with the Metrics Change Control Methods and Procedures, no
new issues have been added to this log since August 20, 200I, when automatic notification
pursuant to the Metrics Change Control Notification Process was implemented.

Verizon information contained in tbese reports is proprietary and subject to
confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection agreement with
Verizon NJ, Verizon NJ will provide copies of the performance reports for Verizon NJ
RetaillCLEC Aggregate, Verizon NJ Affiliate Aggregate, and the CLEC Specific report for
the requesting CLEC. The Verizon and CLEC-specific information included in the reports is
subject to the confidentiality provisions of Exhibit I of the Guidelines. Eligible CLECs may
request copies of the reports by contacting Priscilla Henson, via e-mail at
priscilla.g.henson@verizon.com.

In addition, reports are being made available to eligible CLECs at a website on a trial
basis as described in my report transmittal letter dated December 26, 200 I.



Acting Secretary Henry M. Ogden
February 25, 2002

Page 2

Please contact me at 973-649-2656 ifyou have any questions.

Very truly yours,

Bruce D. Cohen

Enclosures
BDC:dmp
cc: TSFf Service List (with Change Control Log only)

Anthony Centrella
James Corcoran
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CLEC Aggregate Perfonnance
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8Il."U,1

....tu.....""'m......
~ CI,.EC 059

_.
PO-1.... nm. oss '''''~

~~~i:~~ ~::::i~:g:=~~Reeo~:~BA
PO-l..Q1-6050 Ave RespTm-Cut~SIfvicIRecord -W.bGUI
Po-l.{J2-6020 Ave Reap Tm-Due OaWAv~lity-EDt
Po-l.{J2-6030 Av. R••p Tm - Due ON Av.leblIity· CORBA
Po-l..Q2-6050 Ave R••p Tm _Due 0111 AV&!lebility· W.b GUI
Po-l..Q3-&020 Ave Re.p Tm-Ac\dnlll VelidetilN1- EOI
Po-l.{J!-6030 Av. Re.p Tm-~'I V.lidatlon· CORBA
Po-l-Il3.e05<l Ave Re.p Tm - A<Il:nIl V.ldltilXl- web GUI
Po-l..{)4.6020 A",. Rnp Tm -~ end S.rvice Av.ilebilily - EOi
PO-l-Cl4.eo30 A",. Resp Tm - Produd and Service Av.ilel:lllity· CORBA
Po-l-Q4-6050 Ave Relp Tm· Product MId Service Av.~.blIily_ 'NebGUI
PQ.l.Qs-6020 A"'e Rnp Tm - Tel NurT'blr A I'-bllity.,d R•••rv.lion· EDI
PO-l..Qs-6030 Ave Reap Tm - Tel Humber A lebilily Il1d R.........tlon· CORBA
Po-l..Q5-&050 Ave Re.p Tm - T.I Number A aia.billly.nd Reeervnon· 'Neb GUl
Po-l-ll6.e020 Ave Re.p 1m - Flleility Avlilflblllty _ (AOSL Loop Qual). EDt
Po-l-0&-6Q30 Av. R..p Tm. Fecility AvailllOility· (AOSL Loop aull) - CORBA
PQ-l-Q6.6050 Ave Rup Tm - F.cIlIty Avllilabilily. (AOSL Loop Quill)· 'Neb GUI
Po-l..Q1-6020 Ave Relp Tm - R.jected Query - EDI
PO- \..Q1-6030 Ave Re.p Tm· Rejected Query - COR8A
Po-l..Q1-6050 Ave R..p Tm- Rejected Query - web GUI

~g:~=~ ~:;::~~::~RBA
Pn.,. ass IntIt1ac.A~

~~~;=~ oss :~::: :::;;:~: T~::: ~~ui~~~ce
PQ-2..Q1-6060 OSS Inler1_ Ave~lblIlty- Total_ E1lctronic Bondini - MIIinlelUlnce
PQ-2..Q2-6020 OSS tnler1llce Avei'-bi/iIy ~ PtIIM Time· EDt •~g
PQ-2..Q2-6030 OSS Intar1_ A....i'-biIlly~ Prime Time. CORBA - Pfl..Clrdllring
po-2-02-6050 OSS Inter1_ AvaiI.bilily- Prime Time. web GUI- Pre-Qrd8ring
po-2.{J2-6040 ass Inler1_ AVli'-bility- PtIme TIfTW - web QUI - Meintenence
Po-2..Q2-6060 OSS Inter1_ Av.il.biIity - Prime Time • EIedrotllc: Bonding _Mainlenlnce
Po-2.{J3-603Q ass Inter1_ A",.'-bility - Non-Prime Time - CORBA· Pfa.On:lering

~~~~=~ ~:~:::::~~:~~~:::::~i~-=i~~=inlen.nce
PO-3 • Contact CtIllWAvelleblllty

PQ-3-01.2oo1 Avel1lge Speed of Anl'Mnng _ ORlering.~
PO-3-02-2oo1 % AnlMred IMthin 20 Sec:ondI_ DrQBring - N_r1r.
PO-3-03-3002 Averege Speed of An_ring _ Repeir. Richmond
PO-3-Q4-3002 % An_red Voitt1In 2(J Seeo • - Re ir - Richmond

~.A~ NotHJcRlonoflntetMr:e 0u!!Fr!
PQ-5-01-2030 lveraae Of 1nter!!C! OUlIP'

P.rilypW.·.s._
P.rllyp...... 4 5 _
P>lrllypluo"4 s. _
Plritypluo'·4S._

Plrityp/Ull.·4S. "'"
P.ritypluo •• 4S. _

P.rill' pIuo <. 4 5..., .
P.rIty P" •• 4 5 .
P.rlIyl'luo '.4 S...,_

P.rity ....... 4 5100_
Pority pU. ••• Sooo""
P.rity pIuo" 4 s.cono.
P.rity pIuo .0 4 s'oo_

P.ritypl..··.­
P.ritypluo··._­
P."'Y pluo"4 5...."",
Pllitypluo·••_­

P'ri!JpIuo··._­
P'ri!JpIuo'·. _ ....

P.ritypluo". Soco_
P'ri!J p.... 10 Soocondo
P.rill'pIuo«10S...._

1'10 s......rd

No s""'.rd
No S.....1fd

l1li.5'110
H~

98.S'll.
".S'll.
•.S'll.

No 5.....".
HoS..""rd
No 5"",,,.

1'105 ...
as'llo in 20 S..., .

No S..ndIO'"
as'll. in 20 Soco"',

...._,,--­
HoS.._rd
D"! D.,..

HO'mo.. ltlIIn 20 Ill"""'.

0.18
0,18
0'
2."
2."

5.85
5.85
5.85
1 ."'7
11.41
11,41

.57
12.51,
00
0.02
0.02
0.18
0,18

'"1.28
2.59
'.58

.73

"7,
.79

NA
NA

13.11
9.13

7

'00 o.
. 9 4.51

100.00
100.00
99.80 0.81
99.83 0.81
100.00 0.00
100.00 0.00
9 3.70
100.00 0.00

15.35
88. 1 •8
87.70 1059042

@l

..
~. 7
3. 9

!I.oo

8.18
3.50

,-~

7.38
.55...

L
3.37

.95

fMH

533

NA

3

"

0__

"5
9,

"3
33
L

CI,.EC

3."
11.7
0.311
0.21
7.85
7.27
1.55
NA
L
N F

'" .78
"'8.00

~

11.22

"1.88
1.88

11.22

" ,, ,
0.'
NEF

51.56
51.56

Not mo.. lIuIn S'll.

9!i'llowil:hn12Ho....
95'llowill>in72Ho....

P'nIy pluo •• 1 5.00_

PIIitypIuo.14_
P.rilypluo"7 S...._

Pllitypluo .. 4S.00_

P.nIy pIUI"1 Soco_
POtilypluo._4Secondl
P.nIy pluo •• 7 Soco_
P.rily pIuo •• 4 Soco"'1

Parilypluo".S...,_

Parily pIuo •• 7 5_"',

eotil)' pi"" •• 4 5 ........

~ SoftlNB V./1drion
PQ4.01_2000 ISOftWIre Vlli$lion

PO-7..Q1-2000 ~~?SO'7'.~S~'.:'"!!'!p~':""~l!'!~...~_~·!!!I~,_!!!'1,.~'::'~·-!l!!""---------"'95'lloC~will1SdM<1u1o
P0-7..Q2-2000 o.'-y ru.. _SlWRes. _Chlnge _TIlIO.don. F.iled, No WlMk.rDI.lnd 1'10 S.._ ...
Po-7-Q3-2000 0.1ay o.ys. _S/'NR••. • Change _Tl1Innetlon. F.IIed, IMth WOritaround No S..nd ...
PQ.7-04-2000 De Hili. - F.lledIR.·ecttld T...I - Treneeetions Fe No WIA No S ...

MR-1. _ TIme OSS MeI,- ~.

MR.l..Ql~ Avll'lQCl Relponee Tin-Crute Trouble-web GUI
MR.-l..Ql-&l8O AVII'llO' R..ponee Time -0.'" Trouble· Eledn;lnic Bonding
MR·l-02.e040 AVflI'IIgt Relpor1H Tin - stilus Trouble - 'vVeb GU'
MR-l-02.eOllO Averege Re.poIIH Time - SlItuI Trouble - ElKtronic: Bonding
MR-l..Q3.6040 AVItIgI RelponM Time _~ TrtlUble· WIIb GUI
MR-l..Q3-&lS(I Avenge Rllponn TIIM - MolIfy Troubl. - Elletn:lnic: Bonding
MR-l-Cl4-60040 AYeI'IIge Rllpon.. Time - RequNt CancellIIion or Trouble. \Neb GUI
MR-1-Q4-&l&1 Averege Rllpon.. nn.· Requnl Cencellllion of TroUble. Elec:trw1lc: BoI1ding
MR-1-Q5.8Q.40 AVeAlge RelponIfI TIITlI- Trouble Report History (byTNICircull) - web GUI
MR-l.Q5-6060 AVflI'IIgt R..ponM Time - Troubll Report Hi.tory (byTNlClreuit) _ EIedronic: Bonding

~~::~= AVlragti =::~::~:: i::: i:~: (~~ ~t1: ~.:;~:c Bo~n

""""'"'"



Carrier to Carrier
Performance Standards and Reports
January 2002
Verlzon New Jersey

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING

81.1.01_2030 'lIo DUF in 3 Bu-ine.. Deyt
61_1.02_2030 'lIo DUF in 4 Butlnell Days
BI-l.o3-2030 % OUF in 5 BUlin..s Deyt
BI_l-04_2Cl3O % OUF in 8 Bulline.. •

81-2· TImeU_ of CMr'Nr BIn
BI-2.o1-2Cl30 ITlmellnell Of Qlmer Blil

BI-J. 811 Acc:urac
61-3-Cll-2030 'lIo Billing Adjuslmef>tS ·In ~s Adjusted 0u.1O PC s
61.3-03-2030 'lIo BiMin 'uS1ments - Ellclu Che .. '" 'usted Out 10 PCCs

BI4-01-203O
BI4-02-203O

BI-6. A"urac.LS!!..MtctMnlud BIll FNd
BI-5..()1-203O 1% ACCUiiCi Of MICii.niZed mil Feed

NOS_
51<,01 DUF i~4 8 ........ D.,.

""Slarldard
""Sla_rd

98.,.".0'.......... 0.,.

NoS..l"donl
Po",,_VI R.lai

~.

No ' ..ndo'"

ClEC

99,08
99,31

1
99.74

100.00

too.OO

...

685

•

--
2.00

5.00

!l9.99 t290548tO.00

ClEc:AM...... VZ

99.911 t2 t .00NoSlal"dord
P.",,_VIRo"i

""S_...
Po"""""VIRl\lIil

9 .99
99.99

9 .1
97.84

91.98
99.45 2483

CliC"........ ........... Error I"....

'"33888 .00 0.00 0.00

9 683.8
337805.80 0.03 62,90

Ai Wi ; eN em

NoS......rd
.ortlJ",""",VIRolal

99.94
99.93

OD-1..Q1-1020 vtragI SpNd of AAaMt- Optttlor S.rviees
oo.l..Q2-1020 "'v....gt SP"t4of~-DiNdory",..itt.nee
OD-t..Q3-t020 %Ansv.ertd in 30 $el:xJndI: - ap.r.tor 5elvices
OD-l-().4..t020 'lIo An.-.d in 30 SKonds· 01 "'sllislance

" ClEC o~......_
No s ..nd.nI 2.11 60
N.S"l"donl 4,15 1 41081

~n30Seco_ .71 100. ,
95'1' n 30 Socondo 99.89 100,00 47061

O[)..3-01-1020 % DA Update Ac:c:unlllCY' Including SeI'ViclI Clrdtr (f'CO) Erron
OD.3..Q2-1020 'lIo U 1eAc:c:u -b:eIudin Servk:eOrder PCD Errors

4 iAAQ

NoSlal"do'"
PortlJwIItlVIRo~

CUC "........ vz ClEC An....11 ......... E,.,o. I ......

E::~:B::~.:.r:J H.~ 3=3200~= ~::::r1!\tT!M!1

'iIlmil"immc='~"~'=I:~=~=-='JlIIIIIIIIlIll=--===J! 95'h~o'bOk>tI 0... 00.. & mAl NA ..¥@;

I 951<, onor bOfotl D... O.la mgww" 106,60

iL'ti!em~ NolllliDnl defined on L&!!I!!nd sheel _11ft page

-------------

iii!iI@MM NA

RM-.
eM

3.66

•

"'11' 2 0117



Carrier to Carrier
Performance Standards and Reports
January 2002
Verlzon New Jersey

CLEC Aggregate Performance
RESALE ORDERING· POTS I SPECIAl SERVICES

OR-Z • Do. TInteNnea

g~:;~~:~~~g ~vOn~~~~~=~rough irN .LSRC -Flow-Thrw;h

OR·l.Q3-2320 Av....ge LSRC T\mlI < 8l.inet - EIIeln:Inie - No ~Thrwgh
OR.l.Q4-2320 % on Time LSRC < 6 Unn - ElItClrOr'lic: - No f'1o\!Il.Thraugh
OR-l.Q5-2320 Averagl LSRC TirnI:.- 6 linN. EIec:tn:M1ic:. No Flow-Through
OR-l-Q6-2320 % On Ti". LSRC >006 Linn • Eleclronic - No Flow-11IIo<lgh
OR-l.Q7·2320 Av....ge LSRC Ti". < 8 LinU • FIX
OR-l.Q&-2320 %On Time LSRC<6 UnII. - Fill

g=:~~~~~~g ~vc;~,::~;~r:;"u:'~;~FIll

c:LECAt..... ·1I
.ta....... ho'fonn..... 01oHrv._. ~.

NoS""'." 0,10 :;:~MI_in2I>oU'l 99.99 '.99
NOS"ncl.... 9. 5

~5'1O_2.I>oU'l 98.59 '"No$lI....... 11.0
" .. _72I>oU'l 99.74 38' "NoSII_rd NA
lI5.. _"lII>oU'l NA

NoSIIncl.rd NA
i15.. -... 911 I>oU'l NA

NoSto"'",' 0.02
i15'1O_2I>oU'l 9993 4.93

No Stondaf' ,oe
lI5.. _ 2.I>oU'l • "" H5

N. SIIncl.... •95'10_121>0.... 1 5.00
NoSII"'.'" NA

115'1O_"lII>oU'l NA
N. $lI....... NA

&!l'lO_MI>o.... NA

.., 99.96 11777 4.96

N.5l1....... 8.71
95'10""'" 72 I>oU'l 100. 5.00

NoS"'''''''' 18 1
95'10_12"".... 100.00

NoS"_'" NA
1i5'1O_9IIho.... NA

NOS_,. NA
lI5'1O"""" 96 I>oU'l NA

No 5"'........ 4_67
95'10_121>0.... 100.00 50 5

No 5......... 13.711
95'l1. _12 houro 88.89 -6.11

NoS.._ ...
NA

95'10_96""....
NoS.._ ...

115'l1.wilhinMhouro NA

No 511.........

nI ~ l95'10-' 72 I>oU'l
No 511........

9!I'IO_12I>0....
NoS.._ ...

95'l1._911I>o....

NoS"_'"
95'l1._MI>o....

NoS.._ ...
NA

95'l1._72 1>0.... NA
NoSII_'" NAYS'lI. _ 72 houro

NA
NoSII_'" NA

95'l1._liNIhouro NA
NoSII........ NA

1i5'1O_8ISho.... NA

EA·•••

OR-,.%""",~.",,_,..._~
I1% 6idIi'confi~~lhjn S8UIlIMIU DijS -PO

i
OR.'. OrderCDIfIftrMtIon~. ftflc:«Ion

1
%v~r~~~II~~:~'~==~No~:~1

1 Avegge LSRC T1mI >- 8 Line•• Electronic. No Flow-Through
1 % on TirM~C _ 6 Une•• ElIc:lronic - No Flow-Through
1 A.....ge LSRC T"", < 8l.inM - Fill
1 % On T\mlI LSRC < 6 line. - Fill
1 AVlII'IIgI LSRC T1I'M _ 8 une•• FIX
1 %onTtfTlI LSRC:.-8 Unl' - FIll"

OR·Z· ...
_. .1IfI<_

1
,,~~~I=~~6~~~~~~=gh1

1 A~ LSR RejIc:t Time ,.. 8 LinN • ElIc:lronic • No Flow-Through
1 % On Time LSR RljIc:t ".. 8 LlnII. _Elec:tronie _ No F\frIIo.Thraugh
1 Averegl LSR RejIcl TirM < 8 unl'· FIX
1 % On TIITlI~~ < 8 line•• FIX
1 AVlIrIIllI LSR TIIIW >- 8 UnI.· FIX
1 %OnTiITllLSR . _eLln.. -FIX

Ilu i
O/M • Order Contfnnlt/on TInIfiJMn • ,""-

2 ~~~:>r;RC~8<~~e.:=::~No~=~
2 AVII'agI LSRC Time >- 8 Unit • E\Ic:trooic: • No Flow-Through, % On Ti".. LSRC >- 8 Unn • ElIclronic: - No Flow-ThI'ough
2 AVlrlge LSRC TIfTII < 8 un.. _FIX

% On T"", LSRC < 8 UnI. - FIX"
2 AVlregi LSRC T1I'M _ 6 LinII. FIX
2 % OnT~ LSRC _ 8 UnI.· Fill

0"-'.- 1lIrJIHnIu.- .....
2 Vlrllge ~ '"; ~_un... EledronIC: • No Flow-T1wough
2 % On Time LSR IjIc:t < e UnI•• EIICInlnic: - No flow.Ttlrough
2 AV81'lIIiI' LSR RI;Ict TimI >- e LlnIs • Elec:1ronic: _No flow.Through
2 % on TilTll LSR RI;Ict _II UnIS • EleelIonic: • No Flow-Through
2 Avegge LSR Rlject Time < 8 un... FIX
2 % on Time LSR RI;ect c 6 une•• FIX
2 A-oe LSR Rejlct TIITlI >-11 Uni. - FIX
2 %OnTwreLSRRI·IIc:t>_6UnI•• Fill

--"'"

",.\111:'

OR-7.Q1-2100

~:~~~:~~~g %v~~RR::'~'ih~u';R.;ect· Time - low-Through

OR-2.Q3-2320 A~gI LSR Rlject Time < 8 UnH· ElKltonlc:. No Flow-Through
OR-2.Q4..2320 % On Time LSR Rejecl < 6lJrwa - ElKlrorIic: - No F1ow-Thrwgh
OR-2.Q5-2320 A.....ge lSR Rljlct TIITW - 8lJrwa· EIIc:1nInic:· No flow.Tlwugh
OR-2-Q6-2320 % on Time LSR RljKl- 8 LJne. - EIec:lrtIr;c:· No Flow-Through
OR-2.Q7-2320 Average LSR R.;Kt TirM < 8 LJnu • Fill
OR·2-Ofl.-2320 %on TnLSfl Rejec:t < 61.irM. -FIX

g=:~::~~g ~~~s~~~':e~~W:1X

OR·2..03-234
OR·Z-G4-234
OR-Z.Q5-Z34
OR-Z-Q6-Z34
OR-Z.Q7·234
OR-Z-Ofl.-2304
OR-Z.Q9-Z34
OR-Z-la-Z34

OR.l.lJ3-2342
OR.l-G4-234
OR-l-Q5-234
OR-l-Q6-234
OR-l.Q7·234
OR·1.Q8-2342
OR-l.Q9.234
OR-l.1Q-Z34

OR-l-ll3-234
OR-l-G4-234
OR.l.Q5-234
OR-l-Q6-234
OR-1.Q7-234
OR-l.Q&-Z34
OR_l.Q9-234
OR-l-la-Z34

OR-2-Q3-234
OR-2-04-Z34
OR-2.Q5-234
OR-Z.QS.234
OR-2.QJ.234
OR-2-08-234
OR-Z.Q9-234
OR-2·10-234

".'.3of17
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NA
NA
NA
NA

.59
100.,

NA
NA
NA

100.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

,
100.

•100.00

ClEC 111
...rIa""..... 0 _. DtIfontIH

NoSlondllld
95'11._"'_

NoSlllndlIrd
95'11._72 ........

NoSlllndlIld
95'11._n ........

No SlOndold

"'11._.""","

NO$lIIndl1r<l
9!'II._.e ........

No $lIIndO'"
NoSlllndlI'"
No SlIIndo'"
NoSlllndlIrd

9~_72""'"

9''11._72''''","
95'11._12".,....
9''11._72 .......

No SlIIndo'"
9~'II._12""'"

NoSlllndlIr<l
No SlIIndlIrd
NoSlllndlIrd
NoSlllndlIrd

95'11._9611o<>ro
9S'II._961'1OUo"O
95'11._96 ........
95'11._96 ........

QR.1. Order --.. \'«age :':"':.....~ un-. ~ ~_~'-D5.' I_I?S~_~ CIeC:tIWlIe. _. Nll Flow-
.. % On Tim. LSRC '" 6 Un.... Non 080. OS1 & DS3 - EItelronn: - No FIOW-~~
-4 Average LSRC Tm8". e l..inH - Non 080, OS1 & OS3 • EltctrcnlC • No FI
o AVenIge LSRC TII'lW"· 8 Line. -OSO. Eltc;Iromc. No Flow-Throllgll
1 AV8I1Ige LSRC Tme"· 8 Unti, -OSt • E\edrOfIic- No Flow-Through
3 Av....ge lSRC TImlI'" 8 UnI••053. EIIcIrlInie - No Flow-Through
4 % On Tinw LSRC >-6 line.· Non 080, OS1 I. 053 - E1letronic - No flow.TI't
o % on nme lSRC >-6 Line. -OSO. a.etnlnic - No Flow-Throl.lgtl
1 % On TItI'llI LSRC >-e 1WI. -OS1 • Electronic- No Aow-T11I'1lugh
3 % On TilTlB LSRC >108 l..lnu -DS3 - Electnmlc: • No Flow-Through
.. AYe1'11g8 LSRC Tme '" 8 Line•• Non 080. OS1 & OS3 • Fa
-4 %On Ti..... LSAC 0<8 Lin•• - Non 080,001, & DS3·Fu

Yllrllge LSRC TllTl8 ... 8 une,. Non 060.0$1 & 0S3 _Fax
0 VeJ1Iije LSRC nm. >"15 Unli -060· Fax
1 VlM'lIge lSRC Time »15 Unli -OS1 - FIX
3 v.rage LSRC T.,. >·8 Lintli -093 _Fax

On Tin'll!lSRC >. 6liMi - Non OSO, OS1 & 063 _ Fax
0 On TIITlII LSRC >. 6 UneI..OSQ _Fax
1 On TilTlll LSRC ..• 6 Llnft..[)S1 _FIX
3 % On Tin'll! LSRC". 6 Lin" -DS3 _Fax

OR·Z·
V_II!L5~~ 11TlII:':':J.un.l~ ~rwe_~Flow-Through

'Mo On Tim. LSR .;.d < 6un.. -E'-c:lronic: - No Flow-Thl'llUgh
Av«IgII LSR~ Tilllll» 6 LinN - EIecIronie - No FJow,Througil
'Mo On Tilllll LSR R.;.et ..- 6liMi _EIKtnlnic - No Flow-ThlV\lgh
A~ LSR RefKt nlllll < 6 Un.. _Fax
% On TIIlIlI LSR R.;.et <15~. _Fax

~V~~~~~":'.e>-5 ~F~:ax

OR-1-03-221
OR-l-Q4-ZZ1
OR-1-05-221
OR-l-Q5-2Z1
OR.l.(l5-ZZ1
OR-l~221

OR·l-Q6-221
OR-1-Q6-2Z1
OR-1-Q6-2Z1
OR-l-Q6-221
OR-1-07-221
OR-1-G8-221
OR-l-Qi-221.
OR-l-Qi-221
OR-HI9-221
OR.1-09-221
OR-1-1Q-221.
OR-l-1Q-221
OR_1_1Q-221
OR-1-1Q-221

_.

OR-2-03-2200
OR-2-Q4-2200
OR-2-05-2200
OR·2-Q6.2200
OR·2-07·2200
OR-2-G8-2200
OR-2-Cl9-2200
OR_2_1Q-2200

OR-4-09-2000 ;!:!~"!~~~~=:~"'~'~;H~'~'~;::=-------I95'" in 3B.... 0.1'1 Of SOP em"""..VZ
OR......,O-20001~ SOP 10p~ing CompldDnw'in 2 Bu. Day. _ .. 2BuoDIl"'OfSOP empln _
OR-4-1'-2000 ~SOP Ordwautl BCN,ndPCNw'in 3 BUI Notm_ot.~''llo

212S!19.48

99.22 Cl

l
"

100.00 .
000

U:~ i~l~!~~r~:~~
N.SlllndlIr<l
N. SIIInd.'"
~

P.r.y_VZR01OlI
P.~_VZR"",iI

~,~

NOSlondotd
97'11. by ....xt buooino.. doy .t "".n

NoSlllndlIld
95'11. ~y ....xt _ .. dIIy .1 noon

~OR5~3·~-'~=":""""=================:JOR-3-01-2000 L" R8i!CI!
OR-4 - TItMIl C NfIttffIution

OR-4-Q1 -2000 - VdQI lpons. IITlII
OR-4-02·2000 Cclrr1N1ion Nota- 'Mo On TImI
OR-+04-2000 IMJrk Corr1JltIIion Notice - Avg ReIpOl*l Time
OR-4-05-2000 Work etion Notice. % On TImII

OR~2000 vg on- 0 (10 ill
OR-4-Q1·2000 % SOP to Bill COIl'IpIetion _ 5Bu.I. o.y.
OR-4-08-2000 % SOP to Bill .. 1 &11.....1

OR-6-01-2000 liJiO AeeUracy. Oi&fi
OR-6-02-2000 %AccuIKY- Oppoftuniliel
OR..(I.(l3-2000 %ACCUl'lIcy-LSRC

OR-a-01.2000 1:Aa;,Z:;r~~roM¥me7"1melinau

OR_'. 0ITIwACo\ol'~1Il'C9mpI!!!Mu

I 9!5'11.01"",","_ulVZ.",,",
N.&lIIndl1ld

__......... L.OIICo __......

1/5'11.;"2""'"

~

100,00

100.00

126111

12678

!.60

1.06

---- -- --- --_.._-_._--- ----
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2.0J

."
8.79
7,63

"29
13,21
3.'
10.304
5."

...
11,01
4.82

,
'.56

6.64 :1.1.48

E 04 E ).82
6.93 3.52

E 6.17 E 2.0;
e.l! 3,6Z

,
l,OZ
0.",
0.88
'56

0.30
1.
0.29

."~312
3.1~

PI"'Y_VZRelei I
PI"'YwfI1 VZRIIei

Noliblndn

::=~:= l~i8.i'~EI~g~.SE3t=1JEf F11 ~~~i~:~~!~E~~~
itj~lH::i ..

K~ :::J3::::EI !IllH jjjj _:::::=:::::=I Paril)'wIll1VZRebli [
Penty_VZRNi

PR-f-A • InnrvM 0

Amtt 4

P .5. FH/ ",Iand 0nJws

PR.2. A Com InfwwI

PR-1-Q4-2100 AVIllIge InWN.1 Offl..-d - D1apatell (6-9 Lines)
PR-l-G5-2100 Aver. IlnllN.1 Offe..-d - Dis tell >_ 10 Linn

PR_2_lM.Zl00 AvltI1IgtllnltlNal Comp.wd _ i.~ (6-9 Unll)
PR-2-05-2100 A Ire IntlN.t Com _Oil >z 10 Linel

PR-5-01·2HlO 'llo MiHedAppointment- V.rizlln - Facililin
PR-5-02-2100 % 0rdeB Held lor Fecililll. > 15 Dayr;
PR-5-03-2100 % Ordere Held lor FlCilitle. > 60

PR-6-01-Z100 'llolllltallltion I'OUbIe.repottIdwithin30DayI
PR-6-02-2100 % IlIItalIation TroubIlll1If)OIWd within 7 DIY'
PR-6-03-2100 % InslllllItion Troublel" d within 30 - FOI(I'TOKICPE

Penty_VZReIIIl E
Porily_VZR~

PR-1-D1-2110 AYll'agelntlNal -TDlllNo 'IPlteIl
PR_l-03·2110 Avere I IntervllOfferId-ObIItch 1-SLin.,

,.'H. AVItI C IItwd IntItvII
PR·2-01-2110 AYlllIgtlln!llfval Completed - TD!III No OI,p.tch
PR-2-03-2110 Av I Intll'VII Com _ Dis eleh 1·5 lilliS

u: :3f:J18J~1:::JE~"'~57~1?t: ::::~7r~,:::::E ;::~

::;:::::i:: 1~:::i:'~;5t':::f:::,t'~g:E:]E~~~~~7t~7::: :::3~"~7~;Ejit:;a~,~:!:::jg~:Pi,= ::::;E'~~'E:

::0,19
1540

::0.62
19401

0.08

b,bS
0.08

idS'" :::Ei'.!"::: :::~'''~m=4.02 2,73 22807

P."'Y wth VZ FI_ I
P.rtywthVZR"

! MIl!".'&4

PR-2-01-2120 AYlregllntlN. Complatld - 0lil1 No OiJpMch
PR_Z-OJ.2120 Avere einteNIlCom II'" -Ols tch 1-5Unll

066
0.00

gl!
0.00 ~EI!~Ebmlft:83Eii~"E'·"~ 0.1,

P.~w:;..,v;,:- [::::;~:g~~E: 1::::3~Q5~'f~,:::

::BgE:::3:~i!EolE::E:!:--"E::::::::::::::::3

F'lOrtywthVZ R_I
P.rtywthVZR_
F'.ritywtt> VZ FI_

PRot • Orden In • Hold S1lrtu.

PR.,. A 1rItItv.

PR·Z • A C IItId IntItvIl

PR-1-01-2341 AVII'IgI InwNII OffIIlId - DIll No Oilpateh
PR.1.0Z.2341 Av IlnllNII OfI'ered - ToIIIl Oi Itch

PR_2-D1_23041 AYlragllnllfVal Complltld - TDIII No OIf1H1td'1
PR-2-DZ-23041 AVI IlntlK'l/llCom -TD!III Oil R:h

PR.f.~

PR-6-01-2341 % InsWl'-lion rouble. re wiltlin 30
PR·6-03-2341 % Inlt Troublll re wI in 30 01 _FOKITOK/CPE

PR-8-01-2341 % Open OrdIB in. Hold Stllul > 30 YI
PR-8-02·2341 'llo 0 n Ordltrs in. Hold $bliul > 90 01 •

""",,*,
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PtM. AWI'I ImeMII ()ffvN

PR·l·01·2342 A....rag.lnt.lYai 0ffaM- otal No DispCdl
PR·l-02·2342 Ave .lnlMvll Offe~-TOlll Oi' .teh

PR·2_01·2342 Avtlrag.lnterYll Compllted- TotII No D1,p,l1ch
PR·2-02_2342 Avelll e Intet'YII Com Ietlld-Tolll Oil Ich

PR·5-01-2342 % Mlued.Appoinlment- Verizon - Flcilitill
PR·5-02·2342 % Ordefa H.k11or FaQlilill > 1~ o.ys
PR-5-03-2342 % Orders Held lor Facilitiel > 60

PR·8·~Q

PR-6001·2342 % In'lIllliion roubllllll within 30 Qays
PR-6003-2342 % In.l. Troubln I'll rlldwl in 30 •• FOKITOK/CPE

PR-I • Of!!!! 0RfIB In • Hold stItuI

SIaMlanl

~Ir'tywlllVZ R..-i [
PIr'ty_VZR...,i [

PIIiIy_VZRlleiI t
PIIfty_VZR_
PllitywlllVZRIleiI

PlltywlllVZR_ !
N~ &t.t!OMll

Nu_or ObMfvtllio<l.
CLEC

Aug.......

23.82

".

!:u ~!3!EI~ I lfn§§~ 1,~ I I
',.. ',,5 =1 o.§[::J 11119 E50~..J 2.OQ~ 1111950~

Kgg I ggg F~:~;!j]:la=E=_ I I

Plltywlll VZ RIIeiI [I=:3[.2~'=:r=J1J.3~2=I::::!'~""!!!!'=I='~7~l['=:r::='r.J:13C:::r=J6~,~6=:r=]"['~3CJ
P....A~~_

PR·2·18·2103 IAv.IlIRlI nr.M15ijlIIf- D1sconnlc1l PIr'ty_VZR_ [1=:2!J'~2=:r=J1J2[!3=I::::!,~,!"~3cI="!!!'r'=:r::='[.]"C:::r=J68·6~'=:r=],,[.7~3CJ

PR-5-01·2200 "" Mined Appolnlmlnl- Verizon _ Flr::iHIleI
PR·5.(J2·2200 % Orders H,ld for Flellilill > 1S D.Y'
PR·5-03-2200 % Orders H,ld for FKilitili > 80 01

, ,
" 7 "

.,, • , ...
• NA .,.. , 35 ,. -10.00 P

6.97 6.37 306 " 4.19 '" 0.61

,. A 31

• , .. 5.65
1 .1

NA .2
NA

7.18 '.60 26' 10 3.81 1.23 0.29

PIOlyWlthVZRIleiI
PIIty_VZRlIleiI
PIr'tywlllVZR_
PlltywthVZR",",1
ParitywthVZR_
Pllt\twlllVZRml

Party_VZRIOIII
party wth VZ R-"
Parity_VZR",
PIOly_VZRIleiI
PIOly_VZRIIelI
PllilywlllVZR_

Parlywlll> VZ RlOIIIi I
Pantywlll>VZR_

- FOKITOKICPE

PR_f_ A_1nIJIrvat ()ffvN

Avelllg. IntelYlll Offered - ot&I No Dl'p,ltt:h
~VIl'lge lnlervll Offered - Total D1lp,1teh

o Av.... InwlY" 0I'farId _ 080
1 AVlII'IgllnlllY1I OI'I8rId- OSl

3 ~=:==~=:g~nedI
PR_Z.A _ C_letld_, .-J, AverI\I. InteNli CofnpIeled ToIlIIl No OlIpateh
AYII1Ig. InteNIi CompIe1l<l- ToIlIIl Dispatch, Avel'llgl InIIorVlI COI'nplI1Id • OSO

1 AveregllnlefVlI ComplIted- OSl

3 I~= :::::~: goo=::: ~~~nrtedl
PR-4 _ IIIlu«i A

~y~:c::\;;.~:;::l
% Milsed Appt. - Cul10mlr

~ ~:=~:ez~~:rt::~=n=:~ToIlIIl

PR·l·01·2200
PR.l..Q2·2200
PR·l-06-221
PR·l-07·221
PR·l-Cl8-221
PR.1·12·2200

PR-2·01·220
PR-2-02-2200
PR-2-06-221
PR·2·07-221
PR-2·oe-221
PR-2·18-2200

PR-6001_2200 "" In.,.n,tion roublIlllI
PR-6-03-2200 % InlJllllllion TI'l:lWII.1'II

PR-4-Cll·2200
PR-4-C12·2200
PR·4-03-2200
PR·4-08·2200
PR-4-09-2200

PR-8- m.whftIfHI I

ILl!Q!nd No"tions dlfiMd on btqtnd she!! • I"t !!fge



MR-2 _T1'O&I".1I "m

NU_ofO__ne

Cll!C......_.1_..........
ClEC......

PIlIty_VZR_
PIIilV_VZR.... o. , .51
PIrlty .... VZR.... 1.16 -3. 3
PIfCy .... VZR... 7 , 5.'
PlfCywl!lVZR_ 77. , ,
PllItywl!lVZR.r.o. , '«
Potilywl!lVZRelIl 23,90 1.10 339

Plnty_VZR.to1 I 1763 20.73 65968 lIi7 6 ;4 6,90 .3.23

42i@i¥ ;;:444 it lH!ira"t;jtil

Mil" iIM To Rlpair- TotIl
Mlln TIn'll to Rlpalr·loop TRlUble
Mlln TiIM To R..,.- CIIIIrII OfficI Trooble
% Clelred (II troublU) within 24 Hours
% Out of Slrvk:l > 41loUl'l
% Out of SIrvice > 12 hounI
% Ollt 01 SIrviee > 24 Houl'l

N,twotk roubMI Rlport It. Loop
Nelwotk Trouble Report Rat. - Central Office
"10 SubHqutnl Riportl
% CPElTot<JFOKT~ RI R"

Carrier to Carrier
Performance Stlndard. and Reports
January 2002
Verizon New J....ey

CLEC Aggregate Performance
RESALE MAINTENANCE - POTS/SPECIAL SERVICES

1111-3 • ftflN«l
% Milled R""air AppolntmInI- Loop
% MIlled Rlpair Appo!nllnlnl- 011111111 OffICI
% Milled RI Itr lOPE ITOKIFOK

MR-2-QZ-2100
I.4R-2-03-21oo
MR_2-G4_2100
MR-2-o5-21oo

MR_3-{l1_2100
MR-3-02-2100
MR-3-03-21oo

MR-4-01-21oo
MR",-o2-21oo
MR-4-0J-.2100
MR-4-()4.2100
MR-4-06-21oo
MR-4-07·2100
MR+08-21oo

MR.5-01.21oo

.....

!%~';" I1,3577077 I
liB g jE~lE7~taU1l=l

Plntywilh VZ Rill. [I=I,,£j~'CI='rn'~·2:!:3=:C:='~"!L=C='~'C:::lMMllllliGimi]1li1:=7['E'CI:l"'E.•@O](P~}:::1

MR.! _Tr'OIIbII Rate

Mlln TlIM To RepU- Total
Me.n Time 10 Rlpair· Loop Trouble
Mlln Time To Ri9U-ClntrIl OffIce Troubll
% OIe.rId (II troubIN) withln 24 Houl'l
% Out of~ > 12 hounI
% Out of SIrvk:e > 24 Hours

% Misled ""air App3lntmInI Loop
,. Mililld R.pIir AppointmInI- Cenll1ll Office
% Milled R Iir 1 CPE IfOKlFOK

Network TroubII RIpOrt RIII_ Loop Plrtywlth vz R_/ Q'4§
,~."""',"<b._"T"_"","R.~"_"".R.'•••-.C.'"".".'_OftIoo .J PI~~~~!.~.w. 10~.:'~%CPE/TO OKTroubleR RIIlI ,,,,.,..,_u __.

MR-3·M'--d A
MR-3-01-2341
MR·l-02-2341
MR-3-03-2341

MR+01-2341
MR 02-2341
MR 03-2341
MR-4-04-2341
MR.....07-2341
MR-4-08-2341

MR-2-02-23041
MR-2-03-2341
MR.2-04-2341
MR.2-05-2341

MR-5-01-2341

MR-2-O\-22oo NllWOrlr. TroublI Report RIII_ 01.11
MR_2·Q5.2200 % CPElTOKlfOK Trouble Re orl RIIIlI

33

•27,01

Plrllywth VZ R_ [I=I18[.3~'CI=.~2~"!!:::I=:]'2~1=I=:::l=:::II111I111IMiIlllIlll=J':!'!"!:I===:::1

AfR..Z. TIOUbil RIttI

MlIl'I Tlml TO Replir- Total
1.4.." rllTlllO Repair - Loop Trouble
"Clarld (1lIIroubl..) wIItltn 24 Hours
% Out of Service > 4 IIourI
% OIll of ServlCI > 121lou1'l
% OIllof ServlcI > 24 HOUI'I

,1IIRr;;;.'~.~7l~r;;:"'i:i;l;;~'1Ri':.::-:'-,;;;;- __--------..., ~~~~~~~I~~~I~I~~~~INltwofk TroublI Repor1 Rill Loop Perty_ VZ R..I 1,73
NeMUk TroubII Report RIII_ Centrll OIIlce Priywilh VZ R_ 0.34
" SubHqUlnl Repot1I Il1o SlInd.... 9
% CPE/TOKlt=OK Trouble RI r1 Rill Il1o Smndlld 1,75 1,83

Ilegend NoI.!lion' defined 9n I .g.nd IMet _ lall P!Q!

MR_Z..oZ_2342
MR-Z.o3-2342
MR-2..Q4.2342
MR.Z-Cl5-2342

MR-3-01-2342
MR.3-02-2342
MR-3-o3-2342

MR_$.Ql·2342

MR-4-02-2J.42
MR-4-03-2342
MR-4-Q4.2342
MR-4-07-2342
MR_4-08-2342

MR+01·22oo
MR+02-22oo
MR-+04-22oo
MR-4-06-22oo
MR-+07_2200
MR-4-08-2200

MR-5-01-2200
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OR-2·_T~

Hi l 44&iM

cuc..,.....'"'- Obi............ -
"" '" 4.71

11.37
117.44 ., .«
13. II

« ... «
"""NA

o ,
"0 577
10.71

00 '.00
11.4,

'" .00

"""
Sll.76 ~::U _14.24 :3
1lIl.81 4.87

o.
'00

I
'.00

II.
IIS.11
14.59

100.00 ... 00
NA
NA
NA
NA

a.lll
100.00 •., ..
" '''' 3,71

"".00
NA
NA

NA

NoS_d
85'1lo_2 ......

~­95'Ilo_2._
~­9Ii'llo_n ......

~­85"'--''''_
~­

__911_

~.­
95'Ilo-.2 ......,.­__ 2........

~­1iI!!'Ilo_n.......

~­95'1lo_ ..........,.­
1iI!!'lO_llll .......

......

~­85'1lo_2 ........

~-95..._~ ......

~­95'Ilo_nll<:on

~­95'1lo_Q ......

~­95'1lo-''''''''''

••••

~­85... _2 ......

~-
~... --.2.......

~.­95'1lo_n ......
~.-95... _ .........,.­

85'1lo,.;r,;"ee_

••..9

~V~~~~lon Time-LSRC ·r-!oW-Tnrough

Aventge LSRe TIme < 6 UIN· ~ectronIc - No Flow-TIlrough
"On T_ LlRO <IIUna_EIecttorIIc • NoFlow-Through
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"On TIme LIR R. eel >-1 LII'lef • FlIlC

OR·T."On/wC s.nWlHofn3B Da
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UNE MAINTENANCE· POTS I SPECIAL SERVICES

MR-$ - Troub,. OIU
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continued
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MR-2-02-3343
MR-2-03-3343
MR-2.()4.3343
MR-2-05-3343

MR-3-01-3343
MR-3-02-3343
MR-3-03-3343

MR-4-02-3343
MR-4-03-3343
MR-4-04-3343
MR-4-07-3343
MR-4-08-3343

Carrier to Carrier
Performance Standards and Reports
January 2002
Verizon New Jersey

CLEC Aggregate Performance
UNE MAINTENANCE· POTS I SPECIAL SERVICES

MR·2· Trouble rt Rete
Ne roubll!l Report Rate - Loop
Netwotk Trouble Report Rate - Central Office
% Subsequent Repofb
,. CPElTOK/FOK Trouble Re r1 Rite

MR-3 • MiNed R Ir A ntnMnte
% Mi e~ir Appointment Loop
'lI. Missed Repair Appolntmeni- Centrel Office
% Milled Re r "ntment CPE ITOK/FQK

MIW • Trouble Duratlotllntwve/.
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MR-4-04-3200
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MR-4.(J7-3200
MR-4.(J8-3200

MR-5-01·3200

Ne rouble eport Rite - Totel
% CPElTOK/FOK Trouble Re r1 Rite

"'R~·Trouble DuretJon ''''''''1,

ILegend Not!I!ons d.fiO!d on l!Qlnd she! - last eage
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LEGEND

UD " Performance metric is under development
NA" No Activity

TBD "To Be Determined
UR = Under Review"
RQ " Reported Quarterly

NEF " No Existing Functionality
p" Z·Score EQuivaNtnt from Permutation last

R3 " Run 3 Tmes PBf Year
interval... published on the WEB .Ite
EEl- DS3 EEL loop

1-10 loop&: loop Facility Availability Data + 15 Days
11+ loops: Negotiated
No Facilili8s: ECCD + 15 Days
Facility Chllck: 72 Hours (In addition to 15 day intllfVal)

EEL - DS1 EEL loop
1-10 Loops: 10 Days
11 + loops: Negotiated
No Facilit'as: ECCD of 10 Days
Facility Child<: 72 Hours (In addition to 15 day inIl1fVal)

IQF -
FaciI~ies Availabla (Quantity 1-8): 15 days­
Facilities Available (Quantity "8): Negotiated
Facittias not available: Negotiated
Facilities Check: 72 Hours

• 15 Days includes the facility check
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Bruce D. Cohen
Vice President and General Counsel
Verizon New Jersey Inc.

540 Broad Street, 201b Floor
Newark, NJ 07101

Phone 973 649·2656
Fax 973 481-2660
bruce,d.cohen@verizon.com

March 25, 2002

By Hand

Kristi Izzo, Secretary
Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re: Verizon NJ Performance Reports for February 2002
Docket No. TX98010010

Dear Acting Secretary Ogden:

Enclosed are the original and ten copies ofperfonnance reports for the month ofFebruary
2002 for Verizon NJ RetaillCLEC Aggregate, Verizon NJ Affiliate Aggregate, and Verizon NJ
Affiliate Specific.

Also enclosed is a Change Control Log. which is also being provided to parties on the service
list. Consistent with the Metrics Change Control Methods and Procedures, no new issues have been
added to this log since August 20, 200I, when automatic notification pursuant to the Metrics Change
Control Notification Process was implemented.

Verizon information contained in these reports is proprietary and subject to
confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection agreement with Verizon
NJ, Verizon NJ will provide copies of the perfonnance reports for Verizon NJ RetaillCLEC
Aggregate, Verizon NJ Affiliate Aggregate, and the CLEC Specific report for the requesting CLEC.
The Verizon and CLEC-specific information included in the reports is subject to the confidentiality
provisions of Exhibit I of the Guidelines. Eligible CLECs may request copies of the reports by
contacting Priscilla Henson, via e-mail atpriscilla.g.henson@verizon.com.

In addition, reports are being made available to eligible CLECs at a website on a trial basis as
described in my report transmittal letter dated December 26, 200I.

~-_._._------ ------------



Please contact me at 973-649-2656 ifyou have any questions.

Very truly yours,

Bruce D. Cohen

Enclosures
BDC:dmp
cc: TSFT Service List (with Change Control Log only)

Anthony Centrella
James Corcoran

Secretary Kristi Izzo
March 25, 2002
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Carrier to Carrier
Performance Standards and Reports
February 2002
Verizon Naw Jersey
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